
State of Texas

Department of Information Resources

Exhibit 4.5

Version 1.2

Third Party Contracts

Multi-Sourcing Services Integrator

DIR-ESS-MSI-407



Texas Department of Information Resources

Third-Party Contracts - Services

Entry Reference 

Number
Vendor Agreement Title or Service Description

Contract or PO  

Number

Respondent 

Retained (R)

or Displaced (D)

Comment

SVC001 Vianovo Customer Satisfaction Survey 2001184756 R

SVC002 Burnett/Choice Staffing Service Desk staffing R

SVC003 Saicon Consultants Iinc. Service Desk staffing R

SVC004 Adecco Employment Services Service Desk staffing R

SVC005 Stellargy thru Eworks - no direct agreement Service Desk staffing R

SVC006 Sogeti Tools staffing D

SVC007 Datavail Corporation Database Admin staffing D

SVC008 Herjavec Group Security Assessment D
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Texas Department of Information Resources

Third-Party Contracts - Software

Entry Reference 

Number
Vendor Distributor Software Product Name Version

Contract or PO  

Number

Respondent 

Retained (R)

or Displaced (D)

Comment

SW001 Digital Fuel (fka VMWARE, INC.) N/A ITBM (ServiceFlow & ITFM) 2001300880 R

SW002 Digital Fuel (fka VMWARE, INC.) N/A ITBM (ServiceFlow & ITFM) Estimate R

SW003 ENTRUST N/A ECMS Wildcard Certificates Pooling 2001302498 D

SW004 Ipswitch SHI International MOVEit Central & MOVEit DMZ 2001231973 R

SW005 REDHAT SHI INTERNATIONAL CORP REDHAT Login - Linux Server PRM - 3 years 2001218036 R

SW006 REDHAT SHI INTERNATIONAL CORP Red Hat Enterprise Linux Server - Premium subscription (renewal) ( 1 year ) 2001288111 R

SW007 REDHAT SHI INTERNATIONAL CORP JBoss Enterprise Application Platform (renewal) ( 1 year ) 2001288982 R

SW008 Level 1 DIMENSION DATA Premium Service for BIG-IP (7x24) - F5 2001206665 D

SW009 CA Technologies N/A SaaS Clarity 2001125957 R through transition and archive

SW010 CA Technologies N/A Site Minder Annual Support - 2001161708 2001161708 R

SW011 JAVA SYSTEMS Solutions Limited N/A SSO Plugin Support Renewal 2001288979 R

SW012 Microsoft SHI International SQL Licensing (was Dell) SQLSvrEntCore ALNG SA MVL 2001265805 R

SW013 Microsoft Insight Sharepoint (was Dell) 3000 R through transition and archive

SW014 BUSINESS CONTINUITY SERVICES LTD N/A Software Organiser Team SAM 2001218035 R

SW015 Kinetic Data, Inc. N/A Request CE & Task 2001241480 R through transition and archive

SW016 Blazent, Inc. N/A Data Intelligence Platform, Data Quality for CMDB, Data Ewx;orer, GLOVE 2001243988 R



Texas Department of Information Resources

Third-Party Contracts - Hardware Leases

Entry Reference 

Number
Vendor Agreement Title or Service Description

Contract or PO  

Number

Respondent 

Retained (R)

or Displaced (D)

Comment

HWL001 Capgemini hosting 45 VM servers/storage/network in Phoenix and 

Marlborough sites (Kinetic Data, ITSM, ITFM, 

ServiceFlow)

D

HWL002 Atos 37 portal/SSO/SCATA/SW Organiser/MSI tools (SoT 

servers located in the SDC/ADC) - baked into 

agreement with Atos

R



Texas Department of Information Resources

Third-Party Contracts - Hardware Maintenance

Entry Reference 

Number
Vendor Manufacturer Model Serial Number Primary Capability

Contract or PO  

Number

Respondent 

Retained (R)

or Displaced (D)

Comment

N/A - Atos managed servers R


